CREDIT ! UNION

As a member, we continually monitor your Dakota West Credit Union debit and credit cards for unauthorized usage,
whether online or at a retailer. When we suspect your card may have been used without your permission, we will alert
you twenty-four hours a day, seven days a week using a variety of communication methods: phone calls, email, and texts.

Phone calls may be made during suitable hours, but emails

and texts may reach you at any time. How do you know
these notifications are authentic? An email or text alert will
provide specific transaction amounts and locations for you
to confirm. Your response will be followed by an additional
email or text response.

These examples will give you an idea of the ways we may

contact you. If ever you are uncertain as to the authenticity

of an alert, you are always welcome to call Dakota West
Credit Union at 800.411.7590 at any time.

Please Verify Recent Card Activity

Your Card Ending In 9999

Dasr Jobss Stth
As part of onr commmnuent fo prosccnng the securwy of your card, we continnoualy monitos for posuible
fraachdens activity. We need 1o verify that you or someone suthorized 10 use vour cand made the
followang traemsacthiond s) ou your <and eubeng m 9999
Mercham Amount Date Time Location Status
WALMART $304 94 03032019 0825 AM  CANDGA PARK. CA  Anengied
BOUCHERIE BMS $32702 IMOR2019 082S AM  Pancosma City, CA Anengried
DANILO BORRACHARIA  $7137  OLO32019 08285 AM Tuiunga, CA Artesmptad

Please click om one of the two statements below that best represents the transactions above:

All Transaction{s) Autherized Qo or More Transactionis) NOT Autheorized

——
If activity on your card is unauthorized, your response will automatically and
temporarily deactivate your card. You will need to speak to a Member Service ”
Representative to begin the process and confirm which transactions are ‘ e \
fraudulent. ' 9 ...
If you are unable to call at the time of the alert, don’t worry. We will also receive e o1 20 P
notification of the activity in question and ¢ Messages  jobnDoe  Contact
ot Veerizon LTE 20 G, - make an attempt to reach you. '
4 "
FreeMsg CMS Dakota

Card Activity

Thank you for confirming this

Following extra preventative tips can also
protect your card and keep your information
secure. Take time to notify us when you will

WestCU: Jun 2 txn on card
ending 9999: $54.05
Processed by Dollar
Discount, Las Vegas. NV, if
authonzed reply YES, if not
reply NO. To Opt Out reply

be traveling out of your area or if you will be STOR.
making a large purchase. Create alerts for
account trans-actions. Download the MY

activity was not authorized by you or
someone you authorized to use
your card, Your card Is now
blocked. We will call you between
8AM-9PM. Please answer this
important call or you may call us toll
free 24/7 at 888-241-2440 from the
U.S. and Canada.

your cards.

YOU BELONG IN THE WEST
DakotaWestCU.com

Cards mobile app to control your card usage
wherever you may be.

You and your security are important to us,
and we continue to improve the ways we
protect you, your accounts, your funds, and

FreeMsg CMS Dakota
WestCU: Thank you for
confirming this actvity. Your
card is safe for continued
use. To Opt Out reply STOP.
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https://www.dakotawestcu.com/wp-content/uploads/Travel-Alert-Form.pdf
https://www.dakotawestcu.com/wp-content/uploads/Travel-Alert-Form.pdf
https://www.dakotawestcu.com/wp-content/uploads/Alerts.pdf
https://www.dakotawestcu.com/wp-content/uploads/Alerts.pdf
https://www.dakotawestcu.com/mycards/
https://www.dakotawestcu.com/mycards/

